
Case Study – SAP Application Hosting

Challenges

The Client
H & R Johnson (India) Limited is India’s No.1 tile 
manufacturing company o�ering a wide range of wall and 
�oor tile products across various segments

Industry
Consumer Products

Objective

Migrate the mission critical SAP application to a world-
class datacenter facility and have access to a complete 
suite of managed services, and expertise in 24x7 
monitoring and management of servers and network. The 
task needed to be done in a short time without downtime or 
loss of performance

H & R Johnson wanted to migrate their mission critical SAP 
application to a world-class datacenter facility. They faced 
the following challenges in doing so: 

Migration of  their existing SAP environment from 
an in-house location to a world-class datacenter 
was not an easy task considering that it had to be 
done in a short time period
The 24x7 SAP environment had to be seamlessly 
integrated and implemented at the new location 
with no downtime or loss of performance as SAP 
environment served multiple plants and o�ces, 
which needed to access the environment in real 
time, on a 24x7 basis
The company’s diversi�ed network, enterprise mail 
systems, network security, data backup and 
retrieval systems, and servers needed to be 
managed on a 24x7 basis using e�ective ‘drill-
down’-capable mechanisms

H & R Johnson hosts their mission-critical SAP 
application with Netmagic

Business Scenario

Netmagic’s Unique Proposition

H & R Johnson Private Limited, India’s leading tile company, had a mission-critical SAP 

application that was hosted in-house. This application served their multiple plants and 

o�ces and was up 24x7. Migrating this into a world-class center was a wise business 

decision, but would they be able to pull it o� in a seamless manner, that too within a 

small time-frame? 

Migrating H & R Johnson’s mission-critical SAP application to a world-class data 

center posed several challenges. The SAP environment serves multiple plants and 

o�ces that needed to access the environment in real-time on a 24x7 basis. The 

migration had to happen seamlessly, without any glitches and without downtime or loss 

of performance, all within a short period of time. 

Moreover, the new data center, in addition to hosting the SAP application, had to 

manage their diversi�ed network, enterprise mail systems, network security, data 

back-up and retrieval systems, and servers on a 365 x 24 x 7 basis using e�ective ‘drill-

down’ capable mechanisms. H & R Johnson needed to partner with a competed 

managed IT hosting service provider who had the expertise to make it all work.

After evaluating several vendors and their capabilities, Netmagic Solutions was chosen 

as managed hosting service provider. Netmagic helped H &R Johnson to migrate SAP 

environment to its carrier-neutral 20000 sq. ft. state of the art data center within the 

stipulated time frame. Netmagic worked closely with H & R Johnson to ensure that the 

migration of their internal SAP datacenter to Netmagic’s facility was conducted 

according to the highest standards of quality.
 
Sharad Sanghi, CEO, Netmagic said, “Migrating a large SAP environment from one 

facility to another while ensuring zero downtime was always going to be a signi�cant 

challenge. Our project management team and engineers worked closely with the client 

to ensure a smooth and seamless migration of the SAP systems and network elements 

that exceeded their expectations.”
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The complex migration procedure was executed so 
seamlessly that our users were not even aware that it 
had been carried out. Netmagic exceeded all our 
expectations, con�rming our choice for this 
partnership was right.

Devendra Doshi,  GM, H & R Johnson

Solution
Netmagic Solutions provided the following services to 
H & R Johnson:

Migration, Implementation, and hosting of mission-
critical SAP environment
Migration and management of diversi�ed 
production network
Network security services (Firewall management)
Custom Disaster Recovery (Data Backup solution 
management)
Enterprise mail management
24x7 server monitoring & management Services
24x7 network monitoring

Bene�ts
Seamless migration and hosting of the SAP 
environment
24x7 helpdesk support, server and network 
monitoring and management 
Monitoring and management of the existing mail 
architecture
Implementation and management of a Disaster 
Recovery solution for data backup and retrieval

Key Takeaways
Today, H & R Johnson’s mission-critical application is in safe hands. It is housed in the 

Netmagic data center that is equipped with world class infrastructure, services and 

tools. Netmagic o�ers H & R Johnson 24x7 helpdesk support, network security 

solutions, disaster recovery solution for backup and retrieval, and 24X7 server 

monitoring and management services. With Netmagic, H & R Johnson can now 

concentrate on the core business and propel towards becoming the global leader in the 

tile industry.
 
“Despite the fact that we set the highest standards at H&R Johnson, Netmagic 

exceeded all expectations, con�rming our decision to choose them as our partner for 

our mission-critical IT requirements. The complex migration procedure was executed 

so seamlessly, that our users were not even aware that it had been carried out,” -  

Devendra Doshi, GM, H & R Johnson



marketing@netmagicsolutions.com www.netmagicsolutions.com1800 103 3130

About Netmagic Solutions (An NTT Communications Company)

Netmagic, an NTT Communications company, is India's only  Infrastructure Lifecycle Management (DILM) Service Datacenter
Provider. The company delivers services to Plan, Design, Manage, Support and Migrate IT Infrastructure running mission 
critical applications for over 1200 enterprises across the globe.

Netmagic has been a pioneer in the Indian IT Infrastructure-as-a-Service space and amongst the first to bring to market 
several services including (SimpliCloud), , ,  and Public Cloud Hybrid Cloud Managed Security DR-as-a-Service Cloud Object 
Storage  (SimpliDrive).

Netmagic delivers services from 8 carrier-neutral, state-of-the-art datacenters located in Mumbai, Bengaluru, Noida (Delhi-
NCR) and Chennai.

Netmagic Solutions is ISO 27001, ISO 9001:2008, ISO 20000-1 and SAP (Data center and Cloud Hosting) certified and its 
processes are designed as per the ITIL framework.

As part of the NTT Communications group, it also has access to leading global tier-1 IP network, Arcstar Universal OneTM 
VPN network reaching 196 countries/regions, and over 150 secure data centers.

For more information, log on to www.netmagicsolutions.com

About NTT Communications Corporation

NTT Communications provides consultancy, architecture, security and cloud services to optimize the information and 
communications technology (ICT) environments of enterprises. These o�erings are backed by the company’s worldwide 
infrastructure, including leading global tier-1 IP network, Arcstar Universal One™ VPN network reaching 196 
countries/regions, and over 150 secure data centers. NTT Communications’ solutions leverage the global resources of NTT 
Group companies including Dimension Data, NTT DOCOMO and NTT DATA
 

http://www.netmagicsolutions.com/datacenter-services
http://www.netmagicsolutions.com/public-cloud-computing
http://www.netmagicsolutions.com/hybrid-cloud-computing.html
http://www.netmagicsolutions.com/managed-security-services
http://www.netmagicsolutions.com/draas-disaster-recovery-as-a-service
http://www.netmagicsolutions.com/simplidrive-object-storage-solution.html
http://www.netmagicsolutions.com/simplidrive-object-storage-solution.html
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